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General terms and conditions 
 
the limited liability company incorporated under the laws of the Netherlands, Circotherm trading under the name 
Circotherm 
        
Article 1 Definitions 
 
In these general terms and conditions the following terms will be used unless otherwise stated: 
Consumer : The natural person who acts for purposes that fall outside his professional or business 

activities. 
Customer : The (potential) customer of the services and / or products provided by Circotherm. The 

customer is a counterparty who acts in the exercise of a profession or business. A customer 
can also be a consumer, for which specific conditions apply. 

Reseller :      The company that purchases Circotherm goods and resells them to others 
Circotherm : depending on which trading activity the Customer enters into an agreement, this refers to 

Circotherm, as tradename of Circotherm B.V., established in (1969 ND) Heemskerk, address 
Lijnbaan 45. Circotherm B.V. is registered with the Chamber of Commerce (‘Kamer van 
Koophandel’ ) under reference 34079434. 

 
Article 2 Applicability 
 
2.1 In addition to the General Module, the following specific modules also apply: 

- Module Webshops (manufacture and delivery of webshop articles by Circotherm B.V.) 
- Data protection module 

2.2 The General Terms and Conditions apply to all offers and agreements whereby Circotherm delivers goods and 
/ or services of whatever nature and under whatever name to the Client. The specific module or modules of 
these conditions also apply insofar as the offer or agreement relates to the goods and / or services named 
therein. Unless specified otherwise, the specific modules apply in addition to what is stipulated in the general 
terms and conditions. If the General Module is incompatible with or incompatible with the provisions in the 
specific module or modules, the provisions in the specific module or modules in question will prevail. 
 

2.3 Where the term "general conditions" is used in these general terms and conditions, this means the provisions 
of this General Module in combination with the provisions of one or more applicable specific modules. 

 
2.4  These general terms and conditions also apply to all agreements with Circotherm, for the implementation of 

which Circotherm makes use of the services of third parties, unless otherwise specified. 
 

2.5  The applicability of the Client's general terms and conditions is expressly excluded, unless the parties have 
agreed otherwise in writing. In the event of conflicting general terms and conditions or purchasing conditions, 
the general terms and conditions of Circotherm apply, unless agreed otherwise in writing. 

 
2.6  If Circotherm concludes agreements with the Client more than once, the present general terms and conditions 

will always apply to all subsequent agreements, regardless of whether or not they have been explicitly 
declared applicable. 

 
2.7  If one or more provisions in these terms and conditions are invalid or should be destroyed, the remaining 

provisions of these terms and conditions will continue to apply. 
 
 
Article 3 Quotes and tenders 
 
3.1 All quotes, in every form, are without engagement unless a period of time is stated in the quote within which 

such quote may be accepted by the buyer.  Quotes and tenders do not apply to future orders. 
 

3.2 If residual lots are offered by Circotherm, this offer applies as long as stocks last. 
 

3.3 Agreements to which Circotherm is a party are considered binding only  
a)when both parties have signed and as of the date of signing; or  
b) after the Circotherm’s receipt and acceptance of buyer’s written acceptance of Circotherm’s quote; or  
c) after acceptance by Circotherm of a written / digital order; or  
d) if the Customer does not respond within 3 working days after receiving a digital order confirmation  
 

3.4 Where a verbal agreement is made, the invoice will reflect the agreement made and will be deemed as 
correct unless challenged within 14 days of the invoice date. 
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3.5 If, after commencement of the work, Circotherm receives a verbal supplementary order from the buyer a 
representative of the buyer or an employee of the buyer, Circotherm has fulfilled such supplementary order 
and the buyer has accepted this immediately after receipt without protest, Circotherm may assume that this 
work has been carried out at the express wishes of the buyer against the prices and rates used by Circotherm. 
 

3.6 The prices in the quotations are in Euros and are excluding VAT and other levies or government taxes; they 
are excluding shipping, packaging and travel costs unless expressly agreed otherwise. 

3.7 A total price offer comprising several elements is considered an indivisible offer and does not obligate 
Circotherm to fulfil a part of the contract against part of the price. 

 
3.8 If a person enters into an agreement in the name of or on behalf of another person or legal entity, that 

person declares, by signing the contract, that he or she is authorised to sign in the name of or on behalf of 
such other person or legal entity. 

 
3.9  Circotherm cannot be held to its offer if the Customer can reasonably understand that the offer, or any part 

thereof, contains an obvious mistake or clerical error. 
 
Article 4 Models/images 
 
4.1 The models, images, quantities, sizes, hardness, weights or descriptions shown on the internet site, in the price 

list or in a quote, serve only as an approximate indication of the characteristics of the product.  A model or image 
shown directly to a buyer also serves only as an approximate indication unless parties agree explicitly that the 
goods to be delivered shall conform exactly to such model or picture. This situation can never lead to a claim on 
the part of the Customer. 

 
 
 
 
 
Article 5 Performance under the agreement 
 
5.1 Circotherm shall perform its obligations under the agreement to the best of its abilities and in conformity with 

professional standards as determined by the current state of the art in The Netherlands.  
 
5.2 Circotherm determines the manner of performance under the agreement unless parties agree otherwise in 

writing.  If and in so far the proper fulfilment of the contract so requires, Circotherm has the right to contract 
work out to third parties. 

 
5.3 If the Customer has stipulated that certain goods will be delivered or work will be carried out by the Customer 

or by a third party designated by the Customer, the Customer remains responsible for the late delivery of 
those goods or the late completion of such work. Circotherm does not guarantee the quality of the parts 
supplied by the Customer, unless agreed otherwise in writing 

 
5.4 The Customer shall ensure that all information and authorizations, of which Circotherm has determined that 

they are necessary or of which the Customer should reasonably understand that they are necessary for the 
fulfilment of the contract, are provided to Circotherm in a timely fashion.  If such information and/or 
authorizations are not provided on time, Circotherm has the right to suspend its performance under 
agreement and / or charge any costs resulting from the delay to the Customer under the usual rates and 
prices. 

 
5.5 If it is agreed that the work will be carried out in stages, Circotherm reserves the right not to carry out the 

next phase until the Customer has approved the previous stage of work. 
 
5.6 If the commencement or the performance of the work is delayed due to factors for which the Customer has 

responsibility, costs and damages resulting from such delay will be compensated by the Customer. 
 
5.7 If third parties contracted by Circotherm are working on the premises of the Customer or a location 

designated by the Customer, the Customer will, at its own cost, provide suitable facilities and working 
conditions. These facilities include electricity, housing and other necessary facilities. 

 
5.8 The Customer shall hold Circotherm harmless from and defend Circotherm against any claim by third parties 

for damages in connection with the performance of the contract for which the Customer is accountable. 
 
Article 6 Delivery and right of advertising (‘recht van reclame’) 
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6.1 Delivery takes place at the address of Circotherm, unless otherwise agreed. 
 
6.2 The Customer is obliged to take delivery from Circotherm at a time of delivery by Circotherm or at the time 

that the goods are made available to the Customer as stated in the agreement. 
 
6.3 If the Customer refuses delivery or is negligent with information or instructions that are necessary for the 

delivery, Circotherm will be entitled to store the goods and the costs for such storage will be billed to the 
Customer.  If then the Customer does not accept delivery within 7 days, Circotherm has the right to sell these 
products to another Customer.  If the goods cannot be sold to another Customer, Circotherm is entitled to 
destroy the goods. The Customer shall be liable for costs and damages incurred by Circotherm as a result of 
having to sell or destroy the goods. 

 
6.4 If Circotherm has provided the Customer with a delivery date, this shall serve only as an indication. A term for 

delivery shall under no circumstance be construed as a binding deadline. IF Circotherm has delivered on the 
delivery date, the Customer must give Circotherm notice of default in writing. 

 
6.5 If Circotherm requires information from the Customer in order to carry out the agreement, the term of 

delivery shall commence when such information has been received by Circotherm. 
 
6.6 Circotherm reserves the right of complaint (‘recht van reclame’) as long as the Customer has not paid. The 

Customer is still obliged to receive and pay for the ordered goods.  
 
6.7 Returned shipments are to have been paid for in full by the Customer, are to be undamaged and in the 

original packaging. 
 

Article 7 Research 
 
7.1 Customer is responsible for inspecting the delivered goods delivery or inspecting the work carried out upon 

completion.  Complaints about the delivered goods, completed work  and/or the invoice are to be made within 6 
days in writing to Circotherm, in as much details as possible so that Circotherm is able to react adequately.  In 
the event the order is placed by a reseller, Circotherm has the right to investigate the complaint with the end 
user at all times. If the reseller provides no or insufficient cooperation in this, Circotherm has the right to declare 
the complaint unfounded. Circotherm will handle the complaint immediately after the report Circotherm shall 
attend to any complaints immediately upon receipt. 

 
7.2 Visible damage to the goods or the packaging is to be made note of immediately upon delivery or completion on 

the delivery note / packing list and communicated in writing to Circotherm on the day of delivery. 

 
7.3 After expiration of the terms in this article, or after the Customer has started using the goods, or in the case of 

resell, delivered the goods to the end user, the Customer is considered to have approved and accepted the 
goods. 

  
7.4 The following situations can never lead to a claim on the part of the Customer: a) deviations in colour, weight, 

hardness and size where such a deviation is smaller than 10%; b) typing or printing errors on the internet site, in 
the quote or on any price list. 

 
7.6 If a complaint is valid, Circotherm will replace the goods unless the Customer has proved that replacement is no 

longer necessary, which the Customer must inform Circotherm of in writing.  VanDer Eng can only be held liable 
within the limits of the articles “Guarantee” and “Liability”. 

 
Article 8 Transfer of risk 
 
8.1 If the Customer refuses to accept delivery of the goods, any claims for costs incurred by Circotherm including 

transport and storage costs, shall be immediately payable by the Customer. 

 
8.2 The risk of loss or damage of the goods to which the agreement pertains is transferred to the Customer once he 

takes legal or actual delivery of the goods, whereby control over the goods has been transferred to the Customer 
or to a third party nominated by the Customer or upon the moment that the Customer has received written 
notification that the goods are ready for delivery.  

 
8.3 If Circotherm is to arrange transport and delivery of the goods, this is for the account and risk of the Customer. 

The responsibility of the carrier does not affect the risk of the Customer. The Customer is responsible for 
adequately insuring the goods. 

 
Article 9 Force majeure 
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9.1 Force majeure shall mean, apart from the meaning of force majeure pursuant to the law and jurisprudence, all 

external causes, foreseen and unforeseen, over which Circotherm cannot exert control and which hinder 
Circotherm in performing its contractual obligations.  Strikes at Circotherm, computer and power outages, bad 
weather conditions, transport and export delays, theft, fire and stagnation in deliveries by suppliers fall under 
this category. 

 
9.2 During a period where there is a circumstance of force majeure, either party has the right suspend its obligations 

under the agreement.  If this period lasts longer than two months, either party has the right to dissolve the 
agreement without liability to compensate the other party. 

 
9.3 If at the time of entering the force majeure period, Circotherm has completed part of the agreement or will be 

able to complete part of the agreement, and such completion has independent value, Circotherm shall be 
entitled to invoice the Customer for said part of the agreement.  The Customer will be obliged to pay this part 
of the agreement as if it were a separate agreement. 

 
Article 10 Suspension and dissolution 
 
10.1 Circotherm has the right to dissolve and agreement or suspend its obligations thereunder if: 

a) the Customer does not comply or completely comply with the terms and conditions of the agreement. 
b) after the agreement has been entered into, Circotherm learns of circumstances from which Circotherm may 
conclude that Customer shall not meet its obligations.  If these circumstances lead Circotherm to conclude 
that the Customer will perform its obligations incompletely or incorrectly, the suspension of the agreement is 
only allowed insofar justified by the extent of the lack of complete or correct performance. 
c) at the time of entering into the agreement the Customer is asked to provide security for its obligations 
under the agreement and such security is not provided or is inadequate. 
 

10.2 Furthermore, Circotherm is entitled to dissolve the agreement in the event of circumstances of such a nature 
that performance under the agreement has become impossible, requiring performance can no longer be 
considered reasonable and equitable, or there are other circumstances of such a nature that maintaining the 
agreement in its unchanged from can no longer be reasonably expected. 

 
10.3 If the agreement is dissolved, all Circotherm claims on the Customer shall be immediately payable.  If 

Circotherm suspends its performance under the agreement, it shall maintain its rights under the law and the 
agreement. 

 
10.4 Circotherm maintains the right to claim damages. 

 
Article 11 Cancellation 
 
11.1 If the Customer, after the agreement has been entered into and before Circotherm has commenced 

performance, wishes to cancel the agreement, 10% of the order price (excluding VAT) will be invoiced to the 
Customer as cancellation costs.  This does not diminish the right of Circotherm to claim full compensation for 
damages, including loss of earnings. 

 
11.2 If, upon cancellation, the Customer refuses to take delivery of goods purchased by Circotherm specially for 

the Customer, , the Customer is obliged to Compensate Circotherm for all costs incurred, notwithstanding 
whether these goods have been treated or processed by Circotherm. 

 
11.3 If goods are (temporarily) unavailable, Circotherm will inform the Customer within a month after receipt of the 

order.  In this case, the Customer may cancel the agreement at no cost.  If the Customer has already paid 
Circotherm for these goods, this payment shall be returned to the Customer or set off against any outstanding 
payments. 

 

11.4 Cancellations can only be done in writing. 
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Article 12 Price and costs 
 
12.1 Circotherm reserves the right to increase prices if during work being carried out it becomes apparent that the 

actual work shall exceed the agreed or originally expected work by more than 10% so that it cannot be 
reasonably required of Circotherm to perform this work for the price to which parties originally agreed. 

 
12.2 In the event that after two months as of quoting for the work, there has been a price increase of more than a 

5% increase with respect to, for example, national insurance contributions, VAT, exchange rates, wages, raw 
materials, semi manufactured products or packaging materials, Circotherm may increase its prices 
accordingly. Circotherm shall correct their prices for inflation on a yearly basis. 

 
12.3 The prices of Circotherm will be adjusted annually with an inflation correction  
 
12.4 Circotherm shall inform the Customer in writing of any intended increase of prices. Circotherm shall inform the 

Customer of the amount of the increase as well as the date of its implementation. After this notification, the 
Customer can decide not to continue the Agreement. The customer must notify Circotherm in writing and 
remains obliged to reimburse the costs up to that time under the Agreement. 

 
12.5 If products are delivered on a Euro pallet, a € 15.00 deposit per pallet will be charged. Only after written 

approval from Circotherm do customers have the right to return the numbers of Euro pallets - which have been 
used for the delivery(s) in question - after which the deposits paid will be credited. 
 

Article 13 Payment 
 
13.1 Payment will be made within 30 days of the  invoice date, in the manner and in the currency stated by 

Circotherm unless parties have agreed otherwise. Any objections against the invoice do not discharge the 
Customer of its payment obligations. 

 
13.2 Circotherm has the right to request a (partial) advance payment.  Only after the advance payment has been 

received, will Circotherm commence the work/deliver the goods. 
 
13.3 If it has been agreed that work will already be carried out before payment and that payment takes place after 

completion of the work but before dispatch, the client is obliged to pay promptly. In the event of late 
shipment as a result of either late payment or late approval of proofs, the client is obliged at all times to pay 
the order. 

 
13.4 If the Customer does not pay within the stated time period, the Customer is automatically negligent.  Interest 

at a rate of 1.5% per month and the legal interest will be billed to the Customer. This interest will be invoiced 
from the moment the Customer is in default until full payment has been made. 

 
13.5 In the case of liquidation, (request for) bankruptcy, bankruptcy protection or placement under legal restraint 

of the Customer, death of the Customer, and/or seizure of the assets of the Customer, all Circotherm’s claims 
shall become immediately payable. 

 
13.6 Any payments made by the Customer will first be deducted form an outstanding obligation to compensate 

judicial and extrajudicial costs, then from the accrued interest and finally from the outstanding main amount 
including current interest. 

 
Article 14 Collection fee 
 

If the Customer fails to meet its obligation in time or is in default, any costs incurred with collecting payment 
will be charged to the Customer.  Collection costs will be billed at the standard collection costs fee, and a 
minimum of €350,00 will be charged.  If Circotherm incurs more costs that was necessary, these will also be 
billed to the Customer.  Any reasonable court costs and execution costs will also be charged to the Customer. 

 
Article 15 Guarantee 
 
15.1 The goods delivered by Circotherm comply with all technical requirements and specifications required by Dutch 

law. 
 
15.2 Any guarantee with regard to completed work only applies if parties have specifically agreed so in writing. 
 
15.3 In all cases, the guarantee is limited to:  

a) production errors and does not cover damage caused by wear and tear, improper, careless or unqualified 
use, unsound processing, treatment, handling, maintenance and storage; 
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 b) deliveries to Customers within the EU; and 
 c) replacement or repair of the goods. 
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15.4 The guarantee is not valid if: 
 a) there has been alteration of the goods or completed work by the Customer or a third party; 
 b) the goods are used in any other way than their intended use. 
 
15.5 Any goods sold at a reduced price are not covered by the guarantee. 
 
15.6 If the Customer has not met his obligations under agreement, the Customer may not invoke any guarantee. 
 
Article 16 Liability and protection 
 
16.1 If Circotherm attributable has failed to fulfill its obligation, Circotherm is only obliged to repair the defective 

products, to replace it or to credit it, one at the option of Circotherm without the customer being entitled to 
assert in any compensation whatsoever. Insofar Circotherm is liable for any damage, such liability is in any 
case limited to the maximum amount paid by the insurer of Circotherm. 

 
16.2 Circotherm is not liable for: 

a) defects, mistakes and errors which have not been discovered in samples which have been approved by 
the Customer; 

 b) typing and printing errors; 
 c) for damage to materials and/or products supplied by the Customer to Circotherm for treatment and/or 
processing by Circotherm if the Customer has not made Circotherm aware, before or on entering into the 
agreement, of the characteristics and nature of these products and/or materials; 
d) for indirect damage, including consequential damage, loss of earnings, loss of savings and damage 
resulting from company stagnation; 
e) unlawful or incompetent use of the delivered goods or completed work by the Customer; 
f) damage caused by advice given by Circotherm.  Circotherm gives advice based on facts and 
circumstances known to Circotherm and after consulting with the Customer; 
g. Damage resulting from acts of third parties, not the employees of Circotherm or for the implementation of 
the agreement auxiliary persons, including creating and bringing into circulation of counterfeit products, or 
the use by consumers of products that are not produced on behalf of the Customer; 
 

16.3 Circotherm can never be held liable for damage caused by the presence of hazardous materials present in the 
goods if they were not aware of this at the time of delivery. 

 
16.4 Notwithstanding Circotherm’s statutory and contractual liability, Circotherm is liable for damage during work 

carried out to that work unless this damage is caused by unusual circumstances and it could not, considering 
the circumstances, reasonably be required of Circotherm to take adequate measures to protect against such 

damage and it would be unreasonable to hold Circotherm liable for such damage. 
 
16.5 Circotherm is not liable for damage of any kind, resulting from incorrect or incomplete information supplied by 

the Customer, unless the incorrectness or incompleteness of this information should have been evident to 
Circotherm. 

 
16.6 If materials or appliances supplied or prescribed by the Customer are faulty, the Customer shall be liable for 

any damages which occur as a result. 
 
16.7 The consequences of the complying with regulatory requirements or decisions which are implemented after 

Circotherm has provided a quote to the Customer, shall be carried by the Customer unless these 
consequences could have been foreseen by Circotherm on the day that the quote was given. 

16.8 The Customer shall indemnify Circotherm against any claims by third parties who suffer damages in the course 
of the performance of the agreement if the Customer is accountable for these damages. 

 
16.9 Any claims for damage are to made within 30 days of the damage occurring, by means of a registered letter to  

Circotherm. 

 
16.10 The limitations of liability stipulated in these terms do not apply insofar damages are the result of gross 

negligence or intent on the part of Circotherm or its employees. 
 
Article 17 Intellectual property and author’s rights 
 
17.1 Notwithstanding the provisions of these terms and conditions, Circotherm reserves its rights pursuant to the laws 

of intellectual property, including copyright, trademark, patent and design rights. 
 
17.2 The intellectual property rights in all goods produced and/or sold by Circotherm, designs, drawings, 

sketches, files and brochures remain the sole property of Circotherm and are for sole use by the Customer.  



 

General terms and conditions Circotherm B.V. 
Page 9 of 13 

 

These items may not be copied, resold, adapted, amended, reproduced, provided to third parties or made 
public by the Customer, without the prior written consent of Circotherm clearly stating permission for the 
exact use of these goods, excepting when the adaptation, amendment or reselling of sold goods follows from 
their nature. If the Customer brings the (material content) of these goods to the attention of a third party, 
whether or not with the clear intention to contract that third party, the Customer shall pay to Circotherm a 
fine of € 5,000.00, notwithstanding Circotherm’s right to  claim damages insofar these damages exceed the 
fine.  Such damages include the total cost of product development and the total legal costs Circotherm may 
incur in recovering these damages. 

 
17.3  When processing images, photographs and designs, Customer ensures that Circotherm can be working freely 

with the design of the label and that the producing the label by Circotherm (or her subcontractors) not 
infringe any intellectual property right (including copyright, trademark or design right ) of a third party. If the 
producing of the label by Circotherm or his sub-contractors infringes any intellectual property right of a third 
party, Customer indemnify Circotherm for any liability towards third parties which are incidental thereto, 
including the legal costs of that third party. Any legal costs incurred by Circotherm in that respect should be 
made, will be reimbursed by the Purchaser. 

 
17.4 Circotherm is entitled to include produced products in its communications and to use them for commercial 

purposes. This does not apply to productions for which a confidentiality agreement has been signed. 
 
Article 18 retention of title 
 
18.1 Any materials / goods supplied by Circotherm, be they finished or unfinished, remain the property of 

Circotherm until the Customer has fulfilled all its obligations under all the agreements entered into with 
Circotherm.  The Customer is not permitted to sell or pledge any goods which are subject to the retention of 
title or encumber those goods in any way. 

 
18.2 The goods supplied by Circotherm which fall under the retention of title of article 18.1 may only be resold in 

the normal course of business and may never be used as a means of payment. 
 
18.3 The Customer is responsible for insuring the goods subject to the retention of title at their full replacement 

value. Any Insurance payments for these goods substitute these goods and are payable to Circotherm. 
 
18.4 If Circotherm wishes to exercise its retention of title, the Customer hereby provides Circotherm and any third 

parties appointed by Circotherm unconditional and irrevocable authorization to enter any premises where 
these goods are kept and to remove those goods from those premises. 

 

18.5 If any third party seizes or lays any claim to the goods subject to the retention of title, the Customer must 
inform Circotherm of such as soon as possible. 

 
18.6 Circotherm retains the right of retention of title as long as: 

a) the Customer has not paid in full for the work or the delivered goods; 
b) the Customer has not paid in full  for any previous work or delivered goods and there is sufficient 

coherence with the claim to justify the suspension; 
c) the Customer has not paid in full any other claims and there is sufficient coherence with the claim to justify 

the suspension. 
 
18.7 Circotherm has the right to proceed with delivery only when the Client has paid all claims to Circotherm or 

after the Client has provided sufficient security. 
 
Article 19 Export 

 
19.1 Unless otherwise agreed in writing, payment for exports is to be made by a confirmed and irrevocable letter of 

credit through a Dutch bank.  Once this letter of credit has been received, transloading and partial shipments 

are possible. 
 
19.2 The Customer guarantees that, where required, he has the acquired import licenses in the country where the 

goods will be imported, and in the absence of this license the Customer will be directly liable for any resulting 
damages. 

 
Article 20 Secrecy 
 
20.1 Both parties shall keep confidential all confidential information which they receive from each other or any 

other source in the course of the agreement. Confidential information shall be all information of which a party 
states that it is confidential as well as information which is confidential by its nature. 
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20.2 Circotherm reserves the right to list the client's logo on its website or other expressions, unless otherwise 

agreed by a confidentiality agreement or other confidentiality agreement. 
 
20.3 In the event that Circotherm is obliged to disclose confidential information by law or by a court ruling to a 

competent court or a third party appointed by law or by a court, and Circotherm cannot invoke any statutory 
right of privilege or no such right is recognized by the competent court, Circotherm shall not be liable for any 
damages resulting from such disclosure nor shall the Customer be entitled to dissolve or terminate the 
agreement. 

 
 
Article 21 Translation of these terms and conditions 
 
Only the Dutch version of these terms and conditions is authentic and can be seen as binding. In the event that the 
English language terms deviate from the Dutch version, the Dutch version prevails. 
 
Article 22 Appropriate rights and Disputes 
 
All agreements between Circotherm and the Customer are governed by the laws of The Netherlands.  Any disputes 
with regard to any agreement between Circotherm and the Customer shall, in first instance, be brought before the 
court competent in the place of statutory residence of Circotherm.  Circotherm reserves the right to bring the matter 
before the court which has statutory jurisdiction. 
  
Article 23 Deposition 
 
These terms and conditions are lodged at the Chamber of Commerce (Kamer van Koophandel) and Factories in 
Amsterdam under number 34079434 and are also available on the internet site. 
 
Article 24 Consumer purchase 
 
If and insofar as Circotherm has an agreement with a Consumer with regard to the purchase of one of the articles 
offered on these webshops, the following applies: 
 
a) Articles 2.6 of these general terms and conditions do not apply. 
b) Article 7 of these general term and condition do not apply, the legal provisions on consumer protection applies. 
c) Contrary to Article 13.4 of these general terms and conditions only the statutory interest applies. 
d) Contrary to article 22 of these general terms and conditions, the judge who has jurisdiction according to the law is 

always competent. 
e) If the agreement is concluded through one of the webshops of Circotherm B.V. whether the agreement can be 
labeled as a distance purchase for other reasons within the meaning of Article 7: 46a of the Dutch Civil Code, the 
Customer has the right to dissolve the distance purchase without giving reasons for seven working days after receipt 
of the case. 
f) the foregoing under e) does not apply if the ordered product is manufactured according to the Customer's 
specifications or are clearly personal in nature. 
 
 
1. Declaration on data protection and permission for the use of data by Circotherm B.V. 

 
We see it as our responsibility that we handle with the utmost care regarding the information we obtain 
through the business relationship. In this document we indicate; 
 
• what information we collect using our website; 
• why we collect this data and;  
• how we intend to improve user experience. 

 
This privacy policy applies to the services of Circotherm B.V. and on all affiliated webshops. By using our 
webshops you indicate to accept the privacy policy. Circotherm B.V. respects the privacy of all users of its 
shops and ensures that the personal information you provide is treated confidentially. 
  
2. Our use of collected data 
 
2.1 Use of our services 
When you register at one of our shops we ask you to provide personal information. This data is used to 
process the product you have ordered. The data is stored on Circotherm B.V.'s secure servers. And on the 
server of the third party who keeps the backups for us. We will not combine this information with other 
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personal information  
 
2.2 Customer account 
We create a customer account for every customer who registers with us via the "register now" function, i.e. a 
password-protected direct access to their data stored with us. Here you can view details of your completed, 
outstanding and recently sent orders or manage your personal details and the newsletter. 
 
2.3 Create customer account 
The following information is mandatory when registering for a customer account  
 
• email address 
• password 
• first name 
• last name 
 
You only need to state your invoice and delivery address when you place an order. For your order we need 
your  

correct name, address and payment details. Your email address is needed to confirm the receipt and the 
sending of your order and, in general, to be able to communicate with you. The e-mail addresses  are also 
used for identification (login name) when you log in to  your customer account. If you wish to change your 
customer details or wish to delete your customer account, please contact us at any time 
 
2.4 Newsletter 
If you opt-in to receive our newsletter, we use your provided email address to send you our newsletters. 
If you no longer wish to receive our newsletters, you can unsubscribe at any time.  There is an unsubscribe 
link in every newsletter. With this link you also can change your customer details. 
 
2.5 Advertising banners 
We also use the data collected by your visit to show you so-called advertising banners. These are 
advertisements that we place on third-party pages. This happens with the use of so-called cookies or pixels. 
Our aim is to make the advertising offer more useful and interesting for you, so you will see in particular the 
products that you have already viewed on our site or products that resemble the products you have viewed 
(so-called retargeting). . In the context of the advertising banners, we only work with pseudonymous data. 
Information in non-coded textual form about your person (e.g. your name or your e-mail address) will not 
be stored in the cookies. More information about cookies, pixels and retargeting can be found under point 4 
and point 6 of this policy. 
 

 
3. Communication 
When you send an email or other messages to us, we may file those messages. Sometimes we might ask 
you for personal details that are relevant for the situation in question. This helps us to answer your 
questions and process your requests. This data is also stored on Circotherm B.V.'s secure servers. and on 
the server of the party which holds the backup for us or that of a third party. We will not combine this 
information with other personal information we have. 
 
4. Cookies 
 
4.1 Introduction 
As indicated in the cookie banner, Circotherm uses various types of cookies, web beacons and JavaScripts 
on its websites (hereinafter referred to collectively as "cookies"). 
In this cookie policy we explain what these cookies are, what these cookies are used for and how you can 
adjust the settings of your browser to accept cookies or not. Accepting cookies is not a condition for visiting 
our website. However, the use of the shopping cart function and the ordering of products are only possible 
with the activation of cookies. 

 
4.2 Permission 
For some of the cookies used by Circotherm, you must give prior consent on the basis of Dutch law. This 
cookie policy indicates which cookies are used. 
By clicking "I agree" in the cookie banner or by continuing to use the website, you agree with the placement 
of all cookies described below when visiting this website or other Circotherm websites. You continue to use 
this website (and thus agree to the placement of all cookies) by clicking on any link on Circotherm's web 
pages (with the exception of opening this cookie policy or Circotherm's privacy statement)  or by browsing 
to other pages of Circotherm websites. If you do not agree with the placing of all cookies as described in 
this cookie policy, you must set a cookies blocker in your browser. 
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4.3 What are cookies? 
A cookie is a small text file that is placed on your computer during a visit to a website. Information is stored 
in this text file. This information can be read by the website when you return to this website. Some of these 
cookies are necessary because otherwise the site can not function properly. Other cookies are used to 
increase the user-friendliness of the site for the visitor. For example,  to remember your user name and 
language preference. This means you no longer have to fill in this information every time you visit. Some 
cookies are used to show you targeted advertisements on the Circotherm websites. 
 
4.4 What types of cookies does Circotherm use and for what? 
The cookies used by Circotherm can be divided into different categories, as explained below. 
 
4.4.1 Analytical cookies 
These cookies are necessary to permanently connect our websites to the wishes of our users by identifying 
in an anonymized manner how visitors use our websites. Given the small impact of these cookies on your 
privacy, no permission is required for the use of these cookies. These analytical cookies also include cookies 
that are placed and read by third parties on behalf of Circotherm, such as Webtrekk and Google Analytics. 
 
4.4.2 Social Media cookies 
In order to easily share the content of our websites with others by means of buttons, we use social media 
cookies from the social media parties, so that different social media parties can recognize you. For the 
cookies that are plased by the social media parties when clicking on these buttons and the data that can be 
collected with them, we refer to the statement of these various parties (Facebook, Twitter, LinkedIn, 
Instagram, etc.). Your consent is required for the use of these cookies. 
 
4.4.3 Advertisement / profiling cookies 
Advertisements are displayed on the Circotherm websites. Some of these advertisements use cookies. These 
cookies are placed on our website by us and by third parties so that displayed advertisements  are most 
relevant for you Your consent is required for the use of these cookies. 
For example, we use Doubleclick, a service from Google to show you relevant advertisements. Through the 
use of this service we collect information based on your prior visits to our or other websites. Hereby a 
pseudonym identification number (ID) is assigned to your browser to check which advertisements were 
displayed in your browser and which advertisements were clicked. The cookies do not contain any person-
related information. A transfer of this data by Google to third parties takes place only on the basis of legal 
regulations or in the context of the processing of order data. Under no circumstances will Google combine 
your data with other data registered by Google. 
 
4.4.4 Affiliate cookies 

The category of advertising cookies also includes cookies that are used for 'affiliate marketing'. These 
cookies provide information about the effectiveness of a displayed advertisement; the cookie keeps track of 
whether a purchase has been made in response to an advertisement displayed. Based on this information, 
the advertiser of the relevant advertisement can be rewarded. 
Given the small impact on the privacy of users, no permission is required for the use of these cookies. 
 
4.4.5 Tracking cookies 
Tracking cookies are used to gather information about your browsing behavior on our website, so that we 
can analyze our website and continue to improve the website. We also use these cookies for future 
advertising purposes. Your consent is required for the use of these cookies. 
 
4.4.6 Unforeseen cookies 
Due to the operation of the internet, Circotherm is not able to continuously verify which cookies are placed 
by third parties via our websites. An example of how this can happen is if website content that is stored 
with other parties is shown on our websites. If this is the case, we highly appreciate it if you let us know. 
 
4.4.7 Storage policy 

Google Analytics cookies are deleted after exactly 15.768.000 seconds, i.e. 6 months. In addition, 
Circotherm does not store your data for longer than permitted by law. And no longer than is necessary to 
do our work. How long that is depends on the type of data. And the purpose for which we use the data. 
 
4.5 Turn off cookies 
Most browsers are set to accept cookies by default, but you can reset your browser to refuse all cookies or 
to add cookies. 
 

5.0 Retargeting and data recording by third parties for advertising banners 
In the context of retargeting and advertising banners, we use third-party services that place cookies on our site. 
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These are the following providers: 
 
• Doubleclick by Google, Google Inc., 1600 Amphitheater Parkway, Mountain View, CA 94043, U.S.A .; 
https://www.google.com/intl/en/policies/technologies/ads/ 
 
• Facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, V.; https://www.facebook.com/about/privacy 
 
• Doubleclick by Google, Google Inc., 1600 Amphitheater Parkway, Mountain View, CA 94043, U.S.A .; 
https://www.google.com/intl/en/policies/technologies/ads/ 
 
7.0 Questions and feedback 
We regularly check whether we comply with this privacy policy. If you have any questions about this privacy policy, 
please contact us: 
  
Circotherm  
Lijnbaan 45 
1969 ND  Heemskerk 
E-mailadress: info@Circotherm.nl 
Phone: +31 888 810 848 
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